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Technical Analyst — Data Centre

Date Posted January 30, 2026

Location Ontario. Hybrid with ability to travel to OCINet sites within the Greater Toronto
Area (GTA).

Status Permanent — Full-Time

Vacancy Existing position

Compensation Competitive salary $54.40-566.23 /hr (OCIN-3), an industry-leading defined
benefit pension plan through HOOPP and comprehensive benefits

About OCINet:

The Ontario Clinical Imaging Network (OCINet) is an independent, not-for-profit corporation and
a delivery partner of Ontario Health. OCINet enables the secure storage and retrieval of imaging exams,
supports hospitals and integrated community health services centres, and connects radiologists,
referring physicians, and specialists with their patients’ clinical images province-wide.

For more information about OCINet, please visit: www.ocinet.ca
Opportunity:

OCINet is recruiting for a Technical Analyst - Data Centre Hardware & Infrastructure who will be
responsible for supporting, installing, and maintaining OCINet’s physical data centre infrastructure. This
role plays a key part in ensuring reliable hardware operations across OCINet’s multi-site environments.

Reporting to the Manager of Technical Infrastructure, this position focuses on data centre hardware
installation, cabling, equipment lifecycle management, and hands-on support for hardware failures,
working closely with internal teams and external partners.

Responsibilities:

e Install, rack, and cable new hardware including servers, storage (Alletra), and networking
equipment

e Perform structured cabling, cable management, labeling, and cleanup in OCINet data centre
spaces

e Replace failed components (hard drives, power supplies, fans, controller modules, etc.)
following vendor procedures

e Conduct physical diagnostics, hardware troubleshooting, and remediation for HPE Synergy,
compute, and SAN components

e Coordinate RMAs, warranty repairs, and vendor support cases


https://www.ocinet.ca/
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Maintain and update hardware inventories, asset lifecycle records, and data centre
documentation

Assist with data centre expansion, migration, and disaster recovery initiatives

Follow data centre standards including power planning, rack elevation, airflow, and security
protocols

Work with cross-functional teams to support windows, linux, macOS and virtualization
environments (primarily VMware, but may include Hyper-V, KVM, or other virtual platforms).
Perform on-site data centre work at OCINet locations as required

Other duties as assigned

Qualifications Required:

Successful completion of a College diploma or Undergraduate degree in Computer Science,
Information Technology, or a related field or equivalent education and/or experience

5+ years of experience with data centre hardware installation and maintenance

Proven expertise in HPE hardware and data centre operations

Strong troubleshooting and problem-solving skills for complex IT environments

Familiarity with healthcare systems, including DICOM and PACS, is beneficial

Capable of delivering technical educational materials

Capable of delivering high-level reports to executive-level staff

Demonstrated ability to promote and maintain good interpersonal relationships, and proficiency
in team building, conflict resolution, and group interaction

Excellent time management and organizational skills

Strong analytical thinking with the ability to independently problem solve

Strong communication skills to communicate effectively and efficiently, both verbally and in
writing, to diverse audiences/stakeholders

Demonstrated ability to attend work on a regular basis

Understanding of structured cabling (Cat6/OM4), fiber optics, patch panels, and rack cable
management

Ability to safely rack, stack, and install data centre hardware

Familiarity with hardware monitoring, diagnostics, and replacement processes

Strong documentation skills and attention to detail

Ability to travel to OCINet data centre locations and arrive within no more than one hour and
perform occasional off-hours work

This role requires a valid driver’s license and access to a reliable vehicle, as travel is an essential
part of the position

OCINet is an equal opportunity employer, dedicated to a culture of inclusiveness and diversity
reflecting our diverse patients, staff and community alike. We are committed to providing barrier-free
and accessible employment practices in compliance with the Accessibility for Ontarians with Disabilities
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Act (AODA). Should you require accommodation through any stage of the recruitment process, please
make them known when contacted and we will work with you to meet your needs.

Please note, OCINet does not currently leverage Al recruitment tools.

Apply for this opportunity by submitting your cover letter and resume to employment@ocinet.ca and
stating the job title in the subject heading.
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