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Technical Analyst

Date Posted January 30, 2026

Location Ontario. Working mainly remote with some in-person meetings
Status Permanent — Full-Time

Vacancy Existing position

Compensation Competitive salary $54.40-566.23/hr (OCIN-3), an industry-leading defined
benefit pension plan through HOOPP and comprehensive benefits

About OCINet:

The Ontario Clinical Imaging Network (OCINet) is an independent, not-for-profit corporation and a
delivery partner of Ontario Health. OCINet enables the secure storage and retrieval of imaging exams,
supports hospitals and integrated community health services centres, and connects radiologists,
referring physicians, and specialists with their patients’ clinical images province-wide.

For more information about OCINet, please visit: www.ocinet.ca
Opportunity:

OClINet is seeking a skilled Technical Analyst to support and enhance our enterprise Windows
environment. This role focuses on Windows Server operations, Active Directory administration, Group
Policy management, and the security, stability, and lifecycle management of OCINet’s Windows-based
infrastructure.

Reporting to the Manager of Technical Infrastructure, the Technical Analyst plays a key role in ensuring
the reliability, performance, and security of our server environments. In addition to Windows
responsibilities, this position provides general operational support for Linux and macOS systems,
contributing to the overall health of OCINet’s technical ecosystem.

Responsibilities:
Windows Administration & Domain Services

e Administer, maintain, and troubleshoot Windows Server (2016/2019/2022/2025)

e Manage Active Directory, including domain controllers, replication, trusts, FSMO roles, and OU
structure

e Create, maintain, and troubleshoot Group Policy Objects (GPOs) for security and configuration
management

e Administer DNS, DHCP, DFS, certificate services, and Windows authentication services
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Deploy, manage, and maintain Microsoft Failover Clusters, including cluster roles, shared
storage, quorum configuration, and high-availability services

Security, Patching & Compliance

Oversee and maintain the full Windows Updates and patch management lifecycle, including
monthly patch windows

Apply OS updates, hardening standards, firmware upgrades, and remediation of vulnerabilities
Manage and monitor Cloud-based security software to ensure all systems remain protected and
compliant

Investigate security alerts/detections and coordinate remediation with security teams

Support vulnerability assessments, penetration test remediation, and security audits

Operations, Cross-Platform Support & Collaboration

Provide general OS-level support for Linux and macOS, including troubleshooting and
integration into the environment

Monitor server performance, event logs, availability, and capacity

Maintain backup, restore, and disaster recovery procedures for Windows systems
Collaborate with virtualization (primarily VMware), networking, and storage teams
Create and maintain documentation, runbooks, SOPs, cluster diagrams, and configuration
records

Provide tier-2/3 escalation support for Windows platform incidents

Participate in on-call rotation, as required

Remain current with Microsoft technologies, server lifecycle changes, clustering enhancements,
and security trends

Qualifications Required:

College diploma/degree in IT, Computer Science, or equivalent experience

4+ years enterprise experience administering Windows Server environments

Deep expertise in Active Directory, domain controller operations, and Group Policy design
Strong knowledge of Windows patching, WSUS/Intune/SCCM (or equivalent tools), and security
hardening

Hands-on experience managing Microsoft Failover Clusters (including multi-node, shared
storage, and high availability)

Practical experience managing and monitoring CrowdStrike Falcon or similar endpoint security
platforms
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e PowerShell scripting experience (automation, reporting, bulk operations)

e Working knowledge of Linux and macOS operating systems

e Understanding of networking fundamentals (TCP/IP, VLANs, DNS, DHCP)

e Experience with virtualization (VMware,Hyper-V or others an asset)

e Strong documentation, communication, and problem-solving abilities

e Healthcare or regulated industry experience is an asset

e Ability to travel to data centre locations and perform occasional off-hours work

OCINet is an equal opportunity employer, dedicated to a culture of inclusiveness and diversity
reflecting our diverse patients, staff and community alike. We are committed to providing barrier-free
and accessible employment practices in compliance with the Accessibility for Ontarians with Disabilities
Act (AODA). Should you require accommodation through any stage of the recruitment process, please
make them known when contacted and we will work with you to meet your needs.

Please note, OCINet does not currently leverage Al recruitment tools.

Apply for this opportunity by submitting your cover letter and resume to employment@ocinet.ca and
stating the job title in the subject heading.



mailto:employment@ocinet.ca

